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POLICY 2.36: STUDENT COMPLAINTS  
 
This policy helps resolve difficulties or problems encountered in college-related activities. A 
complaint procedure is available if you believe a Sandburg policy or practice is improper, unfair, 
results in an unsatisfactory learning environment, or if there’s been a deviation from, 
misinterpretation of or a misapplication of a practice or policy. Potential concerns related to 
issues of discrimination, sexual misconduct or harassment are handled under a separate policy 
and its corresponding procedure. 
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